FLOWS

FUNCTIONS

PRODUCTS INCLUDED

Financials

» Customer Invoice to Receipt

* Customer Account Review To
Payment

*» Supplier Invoice to Payment

* Expense Report to Invoice

* Budgets To Approval

* Receipt to Assets

» Assets to Depreciation

» Bank Statement to Cash
Reconciliation

» Subledger Journals to Post

* Period End Close to Financial
Reports

Distribution

* Sourcing Requirements to
Agreement

* Requisition to Receipt

* Supplier Return to Settlement

» Supplier Registration to
Account Review

* Order to Shipment

* Order to Drop Shipment

» Customer Return to Settlement
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Manufacturing &

Maintenance

* Design to Release

* Forecast To Plan - Advanced

* Plan to Schedule

* Schedule to Build - Discrete

* Product Costing to Inventory
valuation

» Asset Purchase to
Maintenance Plan

* Plan to Maintain Assets

* Inventory Count to
Reconciliation

* Plan to Replenish

Sales & Service

* Prospect to Opportunity

* Opportunity To Order for
Telesales

*Lead to Opportunity for Sales

* Opportunity to Order for Sales

* Opportunity to Forecast to
Management Rollup

* Service Request to Resolution
for TeleService

* Author To Sign Service
Contract

* Expiring Contract To Renewal

* Change Or Terminate Contract

Availability: United Kingdom

Projects

* Project Budget to Project
Resourcing

* Project Resourcing

« Collaborative Project Change
Control

* Project Expenditure to
Revenue Recognition

* Analysis To Project Closure

* Accounting & Reports

» Cash Management

» Asset Management

* Payables & Receivables

« Self-Service Payables &
Receivables

* Payment

* Budgeting

* Expenses Management

* Period-End Close

* Movement Statistics

* BACS support

* VAT reporting

* Direct & Indirect Requisitions
« Self-service Requisitions

» Catalog Management

» Order Processing

* Order Scheduling

« Item Availability

* Shipping & Returns

* Receiving & Returns

* Sourcing

* Engineering

* Forecasting & Demand
Management

* Planning & Scheduling

* Manufacturing Execution

* Product Costing

» Materials Inspection &
Disposition

* Inventory Count

* Asset Purchase & Maintenance

* Maintenance Failure Analysis

* Telesales

* Opportunity & Pipeline
Management

* Lead Capture & Qualification

» Warranty Activation

* Install Base Tracking

« Service Entitlement

« Service Request Management

» Support Escalations

+ Service Contract Management

* Budgeting, Resourcing,
Costing & Billing

* MS-Projects Integration

* Change Control & Issue
Management

* Time Collection

* Revenue Recognition

* Deliverables

* Forecast Generation

* Work Plan, Progress & Actuals

* Earned Value Management
(EVM)

* iReceivables

* Internet Expenses
Financials:

* Assets

* General Ledger

* Web ADI

» Payables

* Receivables

» Cash Management

* Payments

» E-Business Tax

» Subledger Accounting
* Legal Entity Configurator

* Purchasing

» Sourcing

* iProcurement

* iSupplier Portal

* Order Management
 Shipping Execution
» Advanced Pricing

» Advanced Supply Chain
Planning

* Demand Planning

* Inventory Optimization

* Enterprise Asset Management

» Mobile Applications

Manufacturing:

* Engineering

* Inventory

* Work in Process

* Quality

« Bills of Material

* Field Sales

* Quoting

* Scripting

* TeleSales

» TeleService

* Universal Work Queue

* Install Base

* Interaction Center Technology
» Service Contracts

* Project Costing

* Project Billing

* Project Management

* Project Resource Management
* Project Collaboration
E-Business Intelligence:

* Procurement Intelligence

* Financials Intelligence
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